Alabama Bar Relief Plan

1. Bar Member Volunteer Efforts for Hurricane Victims
e Complimentary 30-day lexis.com ID for Alabama Bar volunteers providing pro
bono legal aid to the community
o Menus built around anticipated key legal issues and corresponding
LexisNexis content
e A certain number of computers are available through the LexisNexis Cares PC
Donation Program for use by volunteer force providing pro bono legal aid
e FEligible LexisNexis (Alabama) employees asked to staff the Alabama hotline,
providing legal consultation to disaster relief victims

2. LexisNexis Volunteer/Relief Opportunities
¢ In an effort to share and highlight the LN “culture of caring” with our customers,
LN employees have been asked to assist with disaster relief efforts by choosing
from several volunteer opportunities.
o Employees are urged to consider using part of their 2 LN Cares days to
volunteer with local relief agencies
o Donate blood
Financial support to Red Cross
o LN Cares matching employee donations to Red Cross Disaster Relief
Fund thru 11/30.
o Several LexisNexis locations are featuring a LexisNexis Cares disaster
relief program in their city (LexisNexis, Mealey’s, Matthew Bender, etc.).
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3. Customer Service

Print Materials (replacing lost or damaged materials)

e Free replacement of Alabama print products including Matthew Bender, statutes,
rules books, etc. for customers with current subscriptions. Affected customers
should contact LexisNexis toll free at 1-800-833-9844.

e 50% off Alabama print products including Matthew Bender, statutes, rules books,
etc. for current customers with expired subscriptions or for the purchase of new
titles to support their business. Affected customers should contact LexisNexis toll
free at 1-800-223-1940.

e A certain number of complementary sets of 2004 Martindale-Hubbell, on a first-
come first-served basis (current subscribers only). The Alabama Bar will serve as
the clearinghouse and distributor for this component.



